
G.A.I.C.
May 16, 2007

Attendees: James Lampher, Larry Anderson, Dennis Meyer, Michelle Zuhlke, Brian Pillard,
Maura Kelly-Tolzin, Jim Langtry, Shannon Ideus, and Doug Thomas

Approval Of Minutes
The minutes from the March meeting were approved with no changes.

Statistics
Mainframe
The Multiprise Web hits are back within our averaged monthly range, to a total in April
of 435,752 hits.  There were a couple of prior months that the total was high
due to a robot hitting the County Attorney site repeatedly, which has now been blocked.

IMS/Images
The IMS/Image Server hits, totaled 765,390 for the month of April.

CJIS
CJIS site hits were down about 6,000 from the prior month, to a total of 1,161,595.
Accident Reports totaled 30,548 and there were 3,478 on line Criminal History check
requests.

Contractor Hits
The total Contractor hits for April decreased by nearly 5,000 hits to a monthly total
of 17,633.

Web Trends (NT Stats)
Total NT Server hits were up just a little to a total of 9,899,685 hits in the month of April.
Parks and Recreation increased more that 20,000 hits from the prior month, probably
due to the Swimming Pool Pass sales.  The Election Commission had an increase of
80.12% in hits to a total of 38,806 due to the elections on May 1st.  The Sheriff’s Office
increased by more than 25% to a total of 90,930 hits for April.  The County
Commissioner’s reduced their total hits by nearly 50% which was most likely due to the
racetrack issue no longer being in the lime light.  The twelve surrounding townships had
total hits of 22,682 in April, with Hallam increasing by 44.86% and Malcolm decreasing
by 27.54%.

User Sessions
Total User Sessions in April were 481,499, with a daily average of 16,049.



ePayments
Individual Verisign Activity
Transaction count total graphs have now been added to each individual Verisign Activity
sheet.  Revenue continues to climb with April collections totaling $131,557.85 from 3,072
non-tax transactions.  In the month of April, Animal Control had 84 license renewals
totaling $1,872.  There were 688 parking tickets paid on line last month, totaling
$12,750.  Criminal History reports had 514 requests for a total of $5,140 in collections. 
There have been 248 swimming pool passes sold since the first of 2007, totaling $35,636. 
The month of April alone had 126 passes sold for $17,839.  The sale of passes should
continue with summer approaching.  Event Parking had 519 transactions with total
collections of $19,731, which is probably due to the fact that it is now located on the
home page, and football season nearing.  Water/Sewer collections totaled $74,225.85
from 1,141 on line payments.

Epos Activity - County Property Taxes
County Property taxes totaled $407,612.13 from 222 transactions.

Verisign Summary Activity
Total Verisign collections in April for the City were $131,557.85, and the County’s
collections totaled $407,612.13, with a combined total of $539,169.98 from 3,294 paid
transactions.

Applications
Computerworld Honors Program Medal
Terry Lowe will be attending the Honors Program Presentation in Washington DC on
06/04/07, to receive the medal for our wireless initiatives.  The original entry was sub-
mitted by Palm under the Government/Non-Profit category.

County Treasurer
The County Treasurer’s upgrade is under contract, and we are now working with the
vendor to acquire two servers.  

Register of Deeds/County Assessor
At this time, it is unknown as to whether or not extended history will be added to the
images.

Next Meeting
July 18, 2007

  


